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BRISTOL — Crowley Auto Group
has continued to see steady
growth, all while maintaining a
dedication to customer service
and supporting the local community.
Crowley Auto group got its start
on Broad Street with a Chrysler
dealership and over 49 years it
has expanded into 11 dealerships
that employ 257 people. Crowley
has received numerous recognitions over the years, including two
Customer First Awards from Ford
Motor Company.
“I am fortunate to have a lot of
good people working with me,”
said Ken Crowley, chairman of
Crowley Auto Group. “It has been
a period of steady growth and the
people of Bristol are wonderful
as far as supporting us and being
our customers. We have people
that have been buying cars from
us for years and years and I’m
eternally grateful for that. This is
a great country where someone
like myself, who comes from
humble beginnings, whose parents never had a lot of money, is
able to do what we’ve done and
to the degree we have.”
Crowley said the industry is
constantly changing with new
technology.
“As we see batteries with
longer range, we’re going to see
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Home Is Comfort.
Home Is Happiness.
But Home Is Not Always Easy.
When older adults or those with disabilities face
health challenges, home is where they want
to stay. But it comes with uncomfortable
questions. Is it practical to stay at home?
What kind of care is needed? Who
should provide it? How is it arranged?
Connecticut Community Care (CCC)
helps people live in the comfort
of their homes and communities –
while ensuring families and caregivers
are comfortable with the process.
“I appreciate the help I have been given
over the past 10 years,” says Ann-Marie’s
client Lina. “I’m very sick, but I’m home and
have help. CCC gave me life.”
Connect with us. Access our care management services, join our
team of caring professionals or become a supporter by making a
donation. Visit www.ctcommunitycare.org or call 1-800-654-2183.

ctcommunitycare.org

Find us on
Facebook

many calls so it seems like our
people are doing the right job.
But, people can call and ask
for me and they will get me; it’s
only right. People spend a lot of
money on their automobiles.”
Over the years, Crowley has
made significant contributions to
numerous charities and community organizations.
“You have to give back; you
can’t just take everything in life,”
said Crowley.
Crowley raised $1.2 million for
the Juvenile Diabetes Research
Foundation through the Crowley
Automotive Golf Tournament
from 1997 to 2016. Crowley is
also a supporter of the Bristol
Technical Education Center and
serves on their advisory board.
“We have a need for trained
workers and we hire people from
Bristol Tech whenever we can,”
he said.
Crowley said that he is also
a big supporter of veterans. He
does a “great deal” of hiring of
soldiers returning from tours of
duty serving overseas. He also
supports the local Veterans
Strong Center at City Hall and
the Connecticut National Guard
Foundation, which collects food,
money and toys for the families
of the troops.
For more information on Crowley Auto Group, visit crowleyauto.
com or call 860-584-6400.

SAVE BIG ON HOME
AND AUTO INSURANCE
Your local Farmers agent currently offers savings for:
n Auto n Home n Life
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Restrictions apply. See your agent for details.

Call me today for a free quote!
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Sparkle every day with
something extraordinary!

• 34 years experience in the field.
• Voted Best of Bristol for 12 consecutive years.
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P.O. Box 1689 • 874 Terryville Avenue
Bristol, CT 06011-1689
Securities offered through Cambridge Investment
Research, Inc. a Broker/Dealer, Member FINRA/
SIPC Investment Advisor Representative Cambridge
Investment Research Advisors, Inc. a Registered
Investment Advisor. Cambridge and Micari Financial
Group, LLC are not affiliated

“We Provide The Solution”
– Proven. Reliable. Service You Can Trust.

410 Main St., Terryville

860-314-9528

CLIFFORD M. JONES
cliffsautomotive@hotmail.com

www.cliffsautomotivect.com

• VirtualEyes IT Managed Services
• Business Continuity and Disaster Recovery
• IT Sales and Service
• On-Call Service and Support
• Over 35 Years in Business

Scott Bayne, owner
765 Farmington Ave, Bristol
(860) 582-7404

Computer Development Systems, Inc.

BAY-MAR

132 Riverside Ave. Bristol • 860.583.5993
www.cds-tech.com
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Wollenberg’s/TLC
Transportation
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24+Years Experience
NO JOB TOO SMALL

TLC

• Weddings, Anniversaries, Proms,
Casino Trips,
• Any Special Occasion,
All sporting events “in or out of the state”
• Service to all airports & piers
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more electric cars pressed into
service,” he said. “However, they
still have to have more charging
stations for them to be as convenient as gas vehicles. So, that
change-over might not be as fast
as some people are thinking.”
Crowley said that he, like many
local business owners, has been
struggling due to the “terrible
nightmare” that is the state
mandated highway construction
on Route 6. However, he credits
his ability to remain in business
to, among other things, his focus
on customer service and the
convenience of the body shop at
his Crowley Kia location at 223
Broad Street.
“Our award winning body shop
does a great deal of work for all
of our dealerships,” said Crowley.
“We can match anybody’s paint,
even if it is faded.”
Crowley’s service center is
open from 7 a.m. to 9 p.m. Monday through Friday and from 7
a.m. to 6 p.m. Saturday.
They recently opened Crowley
Truck Outlet Center at 9 Barber
St., which sells Nissan, Dodge
and Ram and other trucks and
vans.
Crowley said that approximately 60 percent of his employees
have been working for him for
more than 20 years.
“If you’re not happy I want to
know,” Crowley said. “I don’t get
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Crowley Auto is steadily growing
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