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The Pines provides 5-star, personalized care
@BRIANJOHNSONBP

BRISTOL — The Pines at
Bristol Center for Nursing &
Rehabilitation aims to create
a comfortable environment for
residents, with friendly staff
and top-notch service.
The Pines, affiliated with
The New England
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National Healthcare Associates, took over at 61 Bellevue
Ave. seven years ago. Since
then, they have maintained a
five star quality rating on Nursing Home Compare and they
have been recognized by U.S.
News and World Report as one
of the Best Nursing Homes in
the U.S., earning their highest possible, five star rating
as well. The Pines has also
won multiple “Best of Bristol”
awards.
Ray Wilkens, who has been
director at The Pines for the
past two-and-a-half years, says
that the staff working at The
Pines are one of its greatest
assets.
“There are folks who have
been working here for 20,
30, or even 40 years,” said
Wilkens. “They develop a rapport with our residents. Our
staff are friendly and they take
good care of folks.”
The Pines has a floor dedicated to short-term care and
three floors dedicated to longterm care. There are 132 beds
in total at the facility, which
Wilkens said are usually 97
percent filled. Those who are
interested in coming to The
Pines can arrange tours with
Kelly Dube, admissions director.
Wilkens said that The Pines
“always stays on top of current clinical trends to meet the

Wilkens added that entertainment is also brought in for
residents, including singers and
choruses. Physical, occupational and speech therapy is also
offered seven days a week.
For more information on The
Pines, call 860-589-1682 or
visit pinesbristol.com.

860-589-1682
61 BELLEVUE AVENUE,
BRISTOL, CT
www.PinesBristol.com
Photo courtesy of The Pines

The staff of The Pines in Bristol.

needs of Bristol citizens.” One
of the more innovative technologies available at The Pines
is NIOV, which they introduced
last November.
“It offers folks with COPD
(chronic obstructive pulmonary
disease), who often have difficulty getting dressed or shortness of breath, be able to move
about better by giving them a
positive ventilation through the
nose,” explained Wilkens. “We
also have a pulmonologist here
through a partnership with Bristol Hospital.”
In recent years, with the

shifting focus to in-home care
and ambulatory care, people
have been coming to The Pines
who are sicker or have more
complicated health-issues than
in the past.
“When they come here, we
assign them an ambassador
and give them a welcome
package which explains the
individualized activities we
offer,” said Wilkens. “Our recreation director meets with them
to find out what sorts of activities they like to do. They can
also pick their favorite foods
from a menu.”
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Caring For You In Your Community
As the state’s leading care management organization, we help
older adults and those with disabilities to live at home in their own
communities. We build healthier communities where everyone can live
more independently and engage with what’s happening locally. Think
of us as your problem-solvers and navigators—ready when you are to
make things easier.
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Tay is in the best possible position for success.”

—Lauren P., Tay’s CCC Care Manager
Visit us at www.ctcommunitycare.org or call 1-800-654-2183.
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